direct use of the system because ol the need to maintain a comprehensive database of telephone numbers and addresses for an entire service area.
Another question that arises with E9-1-1 is whether there is an obligation to dispatch response personnel or equipment (police, fire, or EMS) in response to very brief calls in which the location of the call is known but the caller has seemingly deliberately hung up before completing the call. In these situations, when the call-takers may suspect but not be certain that the call is a hoax, a decision must still be made as to whether to respond and, if so, with what kind of service. Frequently, 9-1-1 centers will call the number back and send police to ensure that no emergency exists.
Recommendation for 9-1-1
This study committee strongly believes that universal adoption of 9-1-1 must be a national goal. It recognizes that 9-1-1 systems in themselves cannot ensure that efficient and effective emergency services will be available in response to a call; 9-1-1 systems are, instead, one part of the EMS system that needs to be in place to make such care available, and the capabilities of E9-1-1 make it especially valuable. Successful adoption of 9-1-1 is not necessarily simple; it will require communities to address a variety of interlocking challenges. In the committee's view, however, 9-1-1 is an essential EMS system element, for all the reasons and benefits offered above. Therefore, the committee recommends that all states ensure that 9-1-1 systems are implemented. The 9-1-1 system must be universally accessible and effectively linked to the emergency medical services system. Communities with 9-1-1 systems in place should move toward enhanced 9-1-1 capabilities. Communities with no 9-1-1 system should move directly to an enhanced 9-1-1 system.
More specifically, the committee advises that the federal center and state agencies described in Chapter 8 make the 9-1-1 issue one of their key priorities. For example, smaller communities that have not yet implemented 9-1-1 ut all may need encouragement and assistance from federal or state bodies to overcome financial and administrative obstacles to adopting 9-1-1, and this help should be forthcoming at the earliest possible moment. Localities that wish to move from standard to E9-1-1 capabilities should also receive high priority attention or assistance. In all cases, attention should be directed at understanding and overcoming the various impediments to 9-1-1 and enhanced 9-1-1 outlined above. The committee also believes that attention to these issues should proceed on a broad front relat-ecisions; and (4) develop better triage methods so that potential life-threatening situations can be appropriately identified and the EMS system called into play in a timely fashion.
